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Good Afternoon

We are pleased to announce that Wiltshire Council has launched Digital Wiltshire, a
new online platform designed to keep residents, businesses, and stakeholders
informed about the rollout of gigabit-capable broadband across Wiltshire North and
South, South Gloucestershire, and Swindon.

Digital Wiltshire also includes a simple mobile ‘not spot’ reporting tool, which we
strongly encourage you and your community to use. ldentifying areas with poor mobile
coverage is vital for improving connectivity and ensuring reliable communication—
especially during emergencies.

As parish and town clerks, you play a central role in local emergency planning, acting as
the primary point of contact during incidents and coordinating community response.
Your insight is invaluable—particularly during this initial testing phase, where gathering
accurate data on mobile ‘not spots’ will help shape future investment and infrastructure
improvements. Many gaps remain unreported, and your local knowledge can make a
real difference.

Why Digital Wiltshire matters for your community:

¢ Emergency Resilience: Reliable connectivity is critical for communication during
incidents and severe weather events.

e Protecting Vulnerable Residents: Many older or isolated residents rely on digital
access for health services, social contact, and emergency alerts. Better coverage
reduces the risk of exclusion.

* |nclusive Access: Ensures rural communities are not left behind in the digital age.

e Economic Growth: Strong connectivity supports local businesses and attracts
investment.

e Community Empowerment: Gives you tools to identify and address connectivity
challenges proactively.

Please share this platform widely and report any known coverage issues to help us
deliver the best possible service for Wiltshire.

Access Digital Wiltshire here:
Digital Wiltshire — Wiltshire Council

Thank you for your continued support in making Wiltshire a more connected, inclusive,
and resilient county.
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https://www.wiltshire.gov.uk/digital-wiltshire

Wiltshire Council Digital Connectivity Team
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UK government’s programme to
deliver fast, reliable broadband to
Ha ve yo ur say hard-to-reach places across the UK

Wiltshire Council
—

This email originates from Wiltshire Council and any files transmitted with it may contain
confidential information and may be subject to Copyright or Intellectual Property rights. It is
intended solely for the use of the individual or entity to whom they are addressed. If you have
received this email in error please notify the sender and delete the email from your inbox.
Any disclosure, reproduction, dissemination, modification and distribution of the contents of
the email is strictly prohibited. Email content may be monitored by Wiltshire Council to
ensure compliance with its policies and procedures. No contract is intended by this email, and
any personal opinions expressed in this message are those of the sender and should not be
taken as representing views of Wiltshire Council. Please note Wiltshire Council utilises anti-
virus scanning software but does not warrant that any e-mail or attachments are free from
viruses or other defects and accepts no liability for any losses resulting from infected e-mail
transmissions. Receipt of this e-mail does not imply consent to use or provide this e-mail
address to any third party for any purpose. Wiltshire Council will not request the disclosure of
personal financial information by means of e-mail any such request should be confirmed in
writing by contacting Wiltshire Council.
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